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Our goal in AUP Family Relations is to provide you with the resources and
timely information you need to support your student.

This guide is your first stop for any questions you may have about the AUP



The Academic Year

CO ntact US Dana Callaghan P'22 & P'25

Family Relations Manager

Vice President for Development and
Alumni Relations




REVIEW

EXPLORE

During the first
break of the

REFRESH EVALUATE CELEBRATE

After a restorative
winter break,
students return for
a new semester in
Paris.

Family Homepage

Follow
& Subscribe

www.aup.edu/parents-families

Email Mailing List

www.aup.edu/parent-communications

Instagram

@aup_parents_families

Facebook Group

www.aup.edu/fb-parents-families




Diversity & Inclusion

www.aup.edu/diversity

AUP is committed to creating an equal and inclusive learning space for all.

University policy prohibits discrimination on the grounds of sex, race, color,
religion, national origin, age, disability, sexual orientation or gender identity.
We encourage students to discover AUP’s various programs, clubs and sources
of support, including but not limited to:

AUP Db er/g‘ . (Iot ncil

Students, staff and faculty
group to support community
members and advise the
President and Provost

% idance Cot n LIorJ

Offering free, confidential
counseling sessions and referrals
to English-speaking therapists
off campus

Black & Abroad Ck b

A student group representing
and advocating for Black
students on campus

AUP For Con Jen[\

A student group that educates
students on consent and
supports survivors of sexual
harassment and assault

GenSe Clt b

A student group that addresses
topics pertaining to gender,
sexuality, sexual orientation and
sexual health

Resi {er lc] b

A student group that explores
intersectional feminist concepts
and advocates for gender
equality on campus and beyond




FERPA

www.aup.edu/ferpa

AUP recognizes that the role of a student's family does not end once
a student begins college. However, it is important to note that the US
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Academics

www.aup.edu/academics

While at AUP, students always have access to the academic support of our
dedicated and talented faculty and staff. We encourage students to seek

out these resources and to be proactive in shaping their own university
experience.

The
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FIRST YEAR SUCCESS (FYS) PROGRAM

AUP’s FYS program gives first year degree-seeking students the tools and
confidence to navigate their first year in Paris and university life, setting a
foundation for their tenure at AUP and beyond.

The program pairs students with a Student Advisor and a Staff Mentor, and
with the addition of dedicated FirstBridge Professors, students will experience
a system of support and care to ensure they have the resources they need
to succeed. Students will also take part in FYS workshops, social events
and cultural excursions beginning at Student Orientation and continuing
throughout the academic year.

Learn more: www.aup.edu/FYS
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LEARNING DIFFERENCES

All students with learning differences or physical disabilities should reach out
to their academic advisor and explore their options. Accommodations range
from extra time for exams to tutoring and mental health support.

Learn more: www.aup.edu/learning-difficulties

GLOBAL MENTORING PROGRAM

Organized by Alumni Relations and the ACE Center, this, semester-long
program pairs current students with AUP alumni mentors. The program is
open to students with sophomore standing and above and is an excellent
way for students to learn more about different professional industries. Each
mentoring cycle begins at the start of the semester.

Learn more: www.aup.edu/global-mentoring-program

CAREER ADVISING

The ACE Centersupports undergraduate and graduate students in developing
professional skills and finding career opportunities during and after their time
at AUP. The center regularly hosts career workshops on networking, building
a CV, job hunting and more.

GLOBAL TALENT PORTAL

Students looking for internships can share a professional profile on AUP’s
Global Talent Portal. Here their profile and work will be visible to potential
employers, all vetted by AUP. Likewise, if you want to hire an intern, please
contact the ACE Center (ace@aup.edu) above for more information.

Learn more: my.aup.edu/global-talent-portal

INTERNSHIP PROGRAM

Internships enable students to explore their interests, develop their network,
and gain the professional experience they need for life after graduation.
However, internships in France are subject to various laws and policies. The
ACE Center’s internship office coordinates internship approvals and



registration requests for over 200 students a year and develops and maintains
anetwork of French and international employers who hire from the University.

Learn more: www.aup.edu/internship-program

STUDY TRIPS

Registered students may sign up for faculty-led study trips to different
locations in France, Europe and beyond. These cultural excursions can be
stand-alone trips or part of a course curriculum. Alumni often reflect on
these opportunities as the best part of their AUP experience.

Learn more: www.aup.edu/academics/cultural-program

COUP DE POUCE

The Coup de Pouce Fund was established to provide financial assistance to
students whose academic programs integrate study trips. Elligible students
can apply online.

Learn more: www.aup.edu/coup-de-pouce

* How to balance academics, extracurriculars and life outside of school
« When to reach out for academic help and who to ask
« Their plan for choosing a major, minor or program

* The importance of stress management "
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Helping students create their own DoctoLib account and teaching
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AUP takes the safety of its community and visitors seriously. Our security
team monitors building entrances, and all members of the AUP community
are requested to show their AUP ID card upon entering. Guests must be
registered in advance of their visit and be accompanied by an AUP community
member while inside campus buildings.

Information on emergency procedures and crime reporting is available at the
URL above and is included in the University’s various information pamphlets,
which are available at each security desk.






ng the requirements of French immigration can be tricky. AUP’s Navigati

StudentImmigration Services(SIS)assists studentswithimmigration O ceof

res and helps make a potentially confusing process an orderly and procedu

one. painless
TITRE DE SEJOUR
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All students must maintain a valid residency permit for the entire period of
their studies at AUP. For those students who are not EU citizens, this means
acquiring a titre de sejour (residency permit).

SIS regularly sends all returning students the necessary instructions on how to
acquire and renew this permit. Students can also send immigration questions
to sis@aup.edu. It is important that students read and respond to all emails
from SIS in a timely manner. Putting off renewing a titre de sejour can pose
many logistical problems for students and their families.

THE SIS OFFICE CAN HELP STUDENTS:

Confirm the expiration date of a titre de sejour or student visa (VLS
TS) and confirm the residency application start date for minors

Secure an appointment either before, during or after the summer
holidays (SIS remains open and available to students all summer)



ng the requirements of French immigration can be tricky. AUP’s
StudentIimmigration Services(SIS)assistsstudentswithimmigration
res and helps make a potentially confusing process an orderly and
one.

STUDENT ACCOUNTING SERVICES

FINANCIALLY RESPONSIBLE PERSONS

Students and Financially Responsible Persons (FRPs) will receive reminders

17
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The first step to settling into life in Paris is a French bank account, which

is required for renewing a student visa, obtaining a cellphone contract and
for paying bills like rent and electricity. We advise all students planning to
stay in Paris for more than one semester to open a bank account. The Office
of Student Development can guide your student, upon their arrival in Paris,
through the process of opening an account with our banking partner.

BANKING: FAST FACTS

Opening a French bank account can take up to four weeks. Following
up with the bank is a part of this process.

The Office of Student Development can guide your student
throughout the process of opening an account with our banking
partner.

Wiring money is the fastest way to receive money from outside of
France. You can either transfer money to your French bank account
using the IBAN/BIC information from your RIB, or wire money using
Western Union, TravelEx Moneygram, or Wise.

Learn more about student banking at: www.aup.edu/banking

PUBLIC TRANSPORTATION

While Paris is an highly walkable city, students may find it more convenient
to use the metro, train, bus and tramway systems. Student pricing for
transportation are significantly less than the standard ticket fare. Please have
your student reach out to the Student Development Helpdesk for assistance
in obtaining their student transportation card.



MOBILE AND INTERNET PROVIDER

Free Mobile is an inexpensive phone and internet provider. No contract
commitments are required, meaning that you can cancel your contract at
anytime without penalty. When your student leaves AUP, they will need to
cancel their cell phone contract. The Student Development Helpdesk can
assist them with this easy process.

During Orientation, students will be taken by their student advisor to the
Free store to get a sim card for their phones. These plans can be set up with

a credit card and canceled anytime.

Address: 33 rue du Commerce, 75015 Paris

DISCUSS WITH YOUR STUDENT

« How to use public transportation
« Personal safety and staying aware of one’s surroundings
» Walking with friends/groups or using the “buddy system”

» Who will pay for daily life expenses (food, public transport, etc.)
19



20

Residential Life

www.aup.edu/housing

FIRST-YEAR STUDENTS

First-year students are required to choose an AUP housing option, whether
it is in one of our own residences or through one of our selected partner
apartment-hotels and French student residences. Both AUP and Partner
residences offer students a living experience with their peers, supported by
the housing office and on-site staff that can help guide them through their
transition to Paris. Incoming transfer and study abroad students can opt into
AUP housing options, or secure housing independently.

RETURNING AND GRADUATE STUDENTS

The Office of Residential Life also supports returning undergraduate students
and graduate students in their search for housing by providing a database
of available apartments owned by local proprietors. In addition, housing
staff members will make an effort to provide additional information about
potential housing options to students choosing apartments remotely.

SUPPORT STAFF AND AVAILABLE RESOURCES

The Housing Office can help you understand the resources and amenities
available in your residence, assist you in troubleshooting maintenance issues,
guide you through solving potential conflicts and issues with roommates and
neighbors, and generally promotes community among residents.

On-site staff in partner residences are available for general support and
maintenance troubleshooting.

Resident Assistants are the on-site resource in AUP residences, and can
assist with general guidance on the Paris and AUP experience, communicate
issues to the housing office, and organize programs and community events in
the residence.

Residence Representatives are advocates for their community in Partner
residences, and assist the office in organizing programs and community
events in their residences.



MAIL

Each AUP student has a personal university
mailbox in the Saint-Dominique building.
Students will also have access to a mailbox in
their apartment, though the ability to receive
packages may vary.

STANDARD STUDENT ADDRESS:

Student Name & Mailbox Number
c/o The American University of Paris
16 passage Landrieu

75007 Paris, France

INTERNATIONAL SHIPPING

International shipping can quickly become complicated and expensive. There
are restrictions on what can be shipped to France from the US. Please consult
www.aup.edu/USPS for more details. Customs charges may also apply to
packages arriving from outside of the EU. Rather than shipping forgotten items
from home, we recommend that students purchase everyday necessities like
hair dryers, fans, coffee makers, as well as most toiletries and home goods, in
Paris. Learn more: my.aup.edu/what-to-bring

APPLYING FOR THE CAF

The French government provides housing subsidies known as CAF (Caisse
d'Allocations Familiales) to eligible students. To apply, students must provide
a French lease with their name on it and must pay rent directly to their
proprietors (as opposed to parents paying the rent, for example). Students
interested in applying for the CAF should check with the Residential Life
team regarding the type of contract they sign and whether they are eligible.

DISCUSS WITH YOUR STUDENT

e Living with roommates and sharing space with others

» How to manage conflict and when to ask for mediation

« Managing noise levels in apartments and respect for neighbors

« Utilizing Residential Assistants (RAS) 21



Student Life

www.aup.edu/student-life

Outside of the classroom, students have access to a wide range of clubs,
events, study trips and cultural excursions, leadership opportunities,
and much more. Exploring these opportunities can help students craft
a meaningful experience at AUP while developing skills for their life post-
graduation.

EVENTS AT AUP

University events open to the public are listed on AUP’s calendar. Family
members are welcome to attend virtual and in-person events open to the
public.

Students can also access AUP Engage, the student platform for all
extracurricular activities on campus. All student organizations, campus events
and volunteer opportunities are posted on this platform.

Learn more: Www.aup.ed u/news-events

STUDENT ORGANIZATIONS AND VOLUNTEERING

Student organizations are active on campus year-round. From the Student
Government Association to the Global Mentoring Program, there is
something at AUP for every student. All student organizations and volunteer
opportunities are posted on AUP Engage.

DISCUSS WITH YOUR STUDENT

« Finding and building community on campus

« Balancing academics with social life

* Getting involved with clubs/organizations and trying new things
» Ways to give back to their community
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GPS Program

www.aup.edu/gps

GLOBAL PROFESSIONAL SKILLS PROGRAM

AUP’s Global Professional Skills (GPS) program is open to all undergraduate
students. It provides students with the opportunity to sharpen important
professional skills via academic, professional, and experiential learning
opportunities. To successfully earn a GPS certificate, students must
complete a series of workshops and activities connecting their academic
experiences with co-curricular opportunities to develop post-AUP personal
and professional pathways.

GPS SENIOR PROJECT

The program culminates with the development of a GPS Capstone, the
development of a personal narrative which is designed, in the words of
AUP’s mission, “to challenge [students] to master and to make, to reflect

and to apply, and to analyze and to act in hands-on, real-world settings.”
Graduating seniors present their narratives at the GPS Panel Presentations, a
public speaking competition, and the finest presentations are eligible to win
the Danielle Savage GPS Award at the annual GPS Award Ceremony.




It's never too early for students to start thinking about their future after
AUP. Whether your student is seeking a four-year degree, or just visiting AUP
for one semester, they will have lifelong access to various alumni benefits,

programs and opportunities.

AUP alumni live and work across the globe, creating a uniquely diverse

25
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EXPLORING CAMPUS

Your student will no doubt want to take you on a tour of campus and their
favorite spots in Paris. You can also visit our offices to receive a copy of our
self-guided tour of all buildings on campus.

PUBLIC TRANSPORT NEAR CAMPUS

Buses: 28, 42, 49, 63, 69, 80, 92
Metro: La Tour-Maubourg, Ecole Militaire, Alma-Marceau, Invalides
RER: C - Pont de I'Alma-Marceau, Invalides

While every arrondissement in Paris has something to offer, we recommend
booking your hotel or apartment near AUP in the 7th arrondissement.
Websites like Airbnb and Booking.com offer a wide range of options across
Paris.

AUP has established partnerships with 4-star hotels in Paris from the
INWOOD hotel chain. These corporate rates will be valid all year long,
depending on availability. Be sure to use the reservation code AUP2024 for
a 15% discount and complimentary breakfast (restrictions may apply, please
inquire when reserving).






28

This open society offers AUP families the opportunitiy to engage with one
another across locations and time zones, uniting for social events and
volunteering opportunities with the University. The society will meet four
times per year virtually, and is open to all parents, guardians and family
members.

Members will also be invited to meet with University leaders, act as
fundraising advocates, and offer insights to prospective AUP

The Office of Development and Alumni Relations regularly organizes social
and informational events for our global community, including coffee hours,
guest speakers, authentic Parisian cooking classes and more, both virtually
and around the world. Visit our homepage to find all upcoming parent and
family events.

Learn more: www.aup.edu/parents-families



AUP FAMILY GIVING

Donations from AUP’s global community play an essential role in supporting
the University’s students, faculty, research centers, campus and programs.
Gifts of all sizes make a difference, and no matter the size of the gift, donors
can choose to support the initiatives most important to them, or designate
that AUP put their funds toward its most needed areas.

Family Giving is a meaningful way to enrich the student experience across
campus, and ensures students receive the support they need.

BECOME AN ADVOCATE

29



BOOKMARK THESE
Online Resources

WWW.AUP.EDU /PARENTS-FAMILIES
AUP’s family website

/CALENDAR

AUP’s academic calendar

/NEWS-EVENTS

AUP’s events calendar and news

/ADVISING

Information about advising at AUP

/ACADEMIC-POLICIES

AUP’s academic policies

/FINANCES

Student Accounting Services

/HEALTH
/HOUSING
/IMMIGRATION

/STUDENT-LIFE

Student resources and activities









